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TanatolTa mediaciis 

trening-moduli

winamdebare moduli gankuTvnilia pedagogebisTvis, romlebic 
apireben momavali TanatolTa mediatorebis momzadebas, treningi 
gaTvlilia saSualo da maRali klasis moswavleebisTvis. misi mi-
zania saSualo da maRali klasis moswavleebis gadamzadeba media-
torebad. treningis mimdinareobisas monawileebi ecnobian mediaciis 
process, mis miznebsa da amocanebs, mediatoris rols, pasuxismge-
blobebs, TanatolTa mediaciis processa da efeqturad warmarT-
visTvis saWiro unar-Cvevebs, varjiSoben maT aTvisebaSi. mediaciis 
procesis daswavla-gavarjiSebisaTvis warmodgenilia zRapriseuli 
mediaciis gaTamaSeba, rac aadvilebs saWiro unarebis danaxvasa da 
ganviTarebas. modulis didi nawili eTmoba mediaciisaTvis saWiro 
unar-Cvevebis daswavlas, gavarjiSebas, kerZod: araverbaluri miniSne-
bebis amocnobas, aragansjiTi komunikaciis daswavlas, gavarjiSebas da, 
bolos, mediaciis procesis rolur gaTamaSebas, rac ukve winapirobaa 
TanatolTa mediaciis procesis jer supervizoris meTvalyureobis 
qveS da Semdgom, damoukideblad warmarTvisaTvis.

aq warmodgenili treningis xangrZlivoba daaxloebiT 7 saaTia 
da warmoadgens mediaciis procesis swrafi implementaciis models, 
romelic momzadebulia „konfliqtebis gadaWra TanatolTa media-
ciis programiT“- bazaze1.

imisaTvis, rom warmodgenili treningi Zalian damRleli da in-
tensiuri ar aRmoCndes mcirewlovani monawileebisaTvis, rac xels 
SeuSlis mediaciis procesis ZiriTadi unar- Cvevebis daswavla-gavar-
jiSebas, rekomendirebulia misi dayofa 2-3 nawilad, xolo saWiroe-
bis SemTxvevaSi, calkeul unarebSi ukeT gavarjiSebisTvis, treningis 
drois gaxangrZliveba.

rekomendirebuli satandartebis mixedviT, im skolebSi, sadac 
TanatolTa mediaciasTan erTad,  xorcieldeba konfliqtis marTvis 
an Zaladobis prevenciis programebi, treningebis mimdinareobis min-
imaluri dro aris:

1 (Resolving Conflict with a Peer Mediation Program
A Manual for Grades 4-8 By Maureen F. Block and Barbara Blazej 2005
A collaborative project of the Peace Studies Program, University of Maine, and Maine 

Law & Civics Education, University of Southern Maine, with support from the Division of 
Family Health, Maine CDC, Department of Health and Human Services)
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1.	 dawyebiT klasebSi: 12-18 saaTi;
2.	 saSualo klasebSi: 12-18 saaTi;
3.	 maRal klasebSi: 15-20 saaTi;
4.	 gangrZobiT mediatorTa treningze: 12+ saaTi wlis ganmav-

lobaSi2.

treningis monawileTa saSualo raodenoba 12-16 kacia, Tumca, Ses-
aZlebelia, trenerebma da pedagogebma individualuri muSaobisas, 
calkeuli Tematuri blokebis saxiT gamoiyenon monawileTa did 
jgufebSi.

jgufSi muSaoba mimdinareobs Semdegi meTodebis gamoyenebiT:

aqtiuri leqcia;
roluri TamaSebi;
situaciuri amocana;
Terapiuli da saganmanaTleblo savarjiSoebi;
muSaoba mcire jgufebSi;
gonebrivi ieriSi;
diskusia.

2 (Recommended Standards for School-Based Peer Mediation Programs 
1st edition ©1996 by the National Association for Mediation in Education
2nd edition ©2007 by the Association for Conflict Resolution
Both editions are available on-line at http://www.acrnet.org)
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     aqtivoba: Sesavali, saxelebis gacnoba

mizani: monawileTa urTierTgacnoba, daaxloeba.

xangrZlivoba: 10 wT. (TiToeul monawiles 1-2 wT. eTmoba)

masala: mkerdze misamagrebeli feradi furclebi (saxelebis da-
sawerad) da saweri kalmebi monawileTaTvis;

aqtivobis mimdinareoba: wamyvani waradgens sakuTar Tavs, monaw-
ileebs sawer kalmebs urigebs, ferad furclebs,  sTavazobs jgufis 
wevrebs daweron sakuTari saxelebi furclebze, miimagron mkerdze 
da warudginon sakuTari Tavi jgufs.

     aqtivoba: wesebis arCeva

mizani: jgufis muSaobaSi wesrigis Setana, monawileebis CarTu-
lobis amaRleba.

xangrZlivoba: 10 wT.

masala: flipCarti (an dafa) da markeri;

aqtovobis mimdinareoba: wamyvani monawileebs ekiTxeba, Tu ra 
sWirdeba jgufs imisTvis, rom efeqturad imuSaon? ra pirobebia 
amisaTvis saWiro da cdilobs bavSvebi miiyvanos azramde, rom wese-
bis SemuSaveba Zalian daexmarebaT, sTxovs, yvelam Tanabrad miiRos 
monawileoba am procesSi, dgeba dafasTan da wers jgufis wevrebis 
mier SeTavazebul wesebs, Tu winadadeba zogadi an abstraqtulia,  
cdilobs daexmaros monawileebs mis formirebaSi, xdeba wesebis 
analizi, saWiroebis da optimalurobis gansazRvra, SeTanxmeba sxva 
monawileebTan. wamyvani aseve uxsnis, rom es wesebi ZalaSi rCeba 
muSaobis dasrulebamde, saWiroebis SemTxvevaSi,  muSobis dros, Ses-
aZlebelia romelime wesis damateba an Secvla. mniSvnelovania wese-
bis raodenoba ar iyos bevri, saSualod ar aRematebodes 4-5-s da ar 
iyos direqtiuli, mag: „nu davigvianebT“, „erTi laparakobs, danarCeni 
usmens“ da a.S.
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    aqtivoba: „daiWire burTi“

mizani: jgufSi urTierTTanamSromlobis gaRviveba, gaxaliseba.

masala: saSualo zomis burTi.

xangrZlivoba: 5-10wT.

aqtivobis mimdinareoba: monawileebs sTxoveT dadgnen wreSi 
TqvenTan erTad, gadaugdon burTi sxva monawiles ise, rom gamoi-
yenon TvaliT kontaqti da saxelis daZaxeba, im SemTxvevaSi Tu 
monawileebs erTmaneTis saxelebi eSlebaT, waaxaliseT jgufi, raTa 
daexmaroT, erTad daiZaxon bavSvis saxeli.

    aqtivoba: 

mini leqcia an prezentacia Temaze: `TanatolTa mediacia~

mizani: monawileebis garkveva TanatolTa mediaciis arsSi, mis 
miznebsa da amocanebSi, aseve mediaciis procesis ZiriTad principeb-
Si (ix. TanatolTa mediaciis konceptualizacia). 

masala: mini leqcia an prezentacia Temaze: “TanatolTa mediacia“;

xangrZlivoba: 30wT.

aqtivobis mimdinareoba: gaakeTeT mini leqciis prezentacia jgu-
fis wevrebis winaSe, gaamaxvileT yuradReba mediaciis mTavar prin-
cipebze:

miukerZoebloba;
nebayoflobiToba;
konfidencialuroba.

aRniSneT mediaciis etapebi da mediatoris unar-Cvevebi. sTxoveT 
jgufis wevrebs dagisvan kiTxvebi, prezentaciis mimdinareobisas.

ukukavSiri: prezentaciis dasasruls hkiTxeT jgufis wevrebs, Tu 
ra iyo maTTvis saintereso? ra iyo gaugebari? rogor hgoniaT, ra 
aris saWiro imisTvis, rom warmatebiT ganxorcieldes TanatolTa 
mediaciis procesi?
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    aqtivoba: enerjaizeri „Stormi“

mizani: araverbaluri gancdebis gamoxatva, gaxaliseba, gaaqtiureba.

xangrZlivoba: 5 wT.

aqtivobis mimdinareoba:  dadeqiT wreSi jgufis wevrebTan erTad, 
wamyvanma unda Seatyupos xelebi da gaakeTos wriuli moZraobebi, 
romelsac imeorebs meore adamiani mis marjvniv mdgomi da ase mTel 
wreze; wamyvani cvlis moZraobas da erT xels atyapunebs meore 
xelisgulze, danarCenebi imeoreben mis moZraobas; wamyvani xan uma-
tebs xelebis tyapa-tyups, erTmaneTze, muxlebzec, xan anelebs, TiTqos 
axdens „Stormis“ imitirebas, rodesac xmauri maqsimums miaRwevs,  
TandaTan iklebs, xelebis tyapuni wydeba da „Stormic“ gadaivlis.

    aqtivoba: mediatoris roli

mizani: moswavleebisaTvis mediatoris rolis pasuxismgeblobebisa 
da saWiro unarebis gacnobiereba.

masala: flipCartis furclebi da markerebi monawileTaTvis;

xangrZlivoba: 20 wT.

aqtivobis mimdinareoba: jgufis wevrebs sTxoveT dayofa mcire,  
3-4 kacian jgufebad, TiToeulma jgufma gamosaxos flipCartze me-
diatori, Camoweron misi xasiaTobrivi Taviseburebebi da mediaciisT-
vis saWiro unarebi, davalebis xangrZlivoba 10-15 wT, davalebis 
dasasruls TiToeuli jgufi axdens mini prezentacias da warmoad-
gens sakuTar xedvas mediatoris rolis Sesaxeb. sesiis dasasruls,  
wamyvani axdens prezentaciebis Sejamebas da gamohyofs TanatolTa 
mediatoris im unarebsa da xasiaTobriv Strixebs, rac uzrunvely-
ofs mediaciis procesis efeqtur warmmarTvas. (ix. danarTi1, media-
toris roli);

kiTxvebi ukukavSirisaTvis: Tavs rogor grZnoben? ra iyo axali 
aRmoCena am savarjiSos mimdinareobisas, razec adre ar dafiqrebu-
lan?
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    aqtivoba: mediaciis nabijebi

mizani: mediaciis nabijebis daswavla, gavarjiSeba.

masala: feradi nabeWdi furclebi davalebiTurT.

xangrZlivoba: 10-15 wT.

aqtivobis mimdinareoba: moswavleebi SeZleben iswavlon da 
Caataron mediacia am aqtivobis ganmavlobaSi. isini muSaoben wyvileb-
Si an mcire jgufebSi. Tqven SegiZliaT gamoiyenoT mediaciis 10 
nabiji. ,,daakopireT“ es nabijebi ferad furclebze, mieciT TiTo 
Sekvra TiToeul jgufs (numeraciis gareSe). sanam daarigebdeT, au-
rieT Tanmimdevroba. sTxoveT moswavleebs, imuSaon erToblivad, raTa 
daalagon es nabijebi Tanmimdevrulad, gamoiyenon magida an iataki. 
rodesac studentebi daasruleben, aCveneT/an auxseniT maT mediaciis 
nabijebis swori Tanmimdevroba. (ix.danarTi 2, mediaciis nabijebi).

kiTxvebi ukukavSirisaTvis: ra iyo martivi am savarjiSos Ses-
rulebisas? ra gagiWirdaT? ra iyo aRmoCena TqvenTvis?

    aqtivoba: 

oqroskululas da daTvis belis zRapriseuli mediaciis 
roluri gaTamaSeba. 

mizani: mediaciis procesis gavarjiSeba, gacnobiereba.

masala: mediaciis scenari 4 monawilisaTvis (mediaciis scenari, 
ix. danarTi 3). aseve, damxmare kiTxvebi mediatorebisaTvis (mediaciis 
procesis mimdinareobisas da roluri gaTamaSebis dros gamosayene-
blad, ix. danarTi 11).

xangrZlivoba: 40 wT.

aqtivobis mimdinareoba: mediaciis procesis sademonstraciod, air-
CieT oTxi moxalise, gadaanawileT rolebi, warmoadgineT oqrosku-
lulas da daTvis belis zRapriseuli mediacia (mediaciis scenari, 
ix. danarTi 3). sTxoveT mediatorebis rolis Semsruleblebs, gaix-
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senon is unarebi, rac sWirdebaT mediaciis mimdinareobisas, jgufis 
danarCen wevrebi ki darCnen damkvirveblis rolSi. 

gaTamaSebis procesis ukeT warmarTvisaTvis,  flipCartze Camow-
ereT refreimingis miznebi:

dapirispirebis deeskalacia da emociebis damSvideba;
poziciebidan interesebze gadasvla;
problemebis, rogorc mogvarebadi sakiTxebis aRwera;
erToblivi miznebis, an SeTanxmebebis SemuSaveba, rac ki Sesa-
Zlebelia.

iyaviT fxizlad nacvalsaxelebis mimarT:  spikeris nacval-
saxelebis arCevani uzrunvelyofs misi azrebis gamocnobis 
gasaRebs.

gaTamaSebis dasasruls: hkiTxeT monawileebs, Tavs rogor grZno-
ben? ra iyo martivi da rTuli gaTamaSebisas? ra gancdebi hqondaT 
modave mxareebs, daTvis belisa da oqroskululas gaTamaSebisas? 
Seicvala Tu ara rame procesis dasasruls? aseve, ra gancdebi hqon-
daT mediatorebs, procesis dasawyissa da mis bolos? maTi azriT, 
ram ganapiroba procesis aseTi dasasruli? damkvirveblebsac hkiTx-
eT, Tavs rogor grZnoben? risi dakvirveba iyo maTTvis saintereso?

    aqtovoba: mediaciis „sityvebis qselis“ Seqmna

mizani: daexmaros moswavleebs gaiTavison mediaciis anbani, imis-
aTvis, rom Seqmnan „qseli“, romelic akavSirebs yvelas erTmaneTTan, 
rogorc sazogadoebas.

masala: Zafis gorgali;

xangrZlivoba: 10 wT.

aqtivobis mimdinareoba:  jgufis wevrebi dgebian wreSi, erT-erTi 
monawile iwyebs savarjiSos, uWiravs Zafis gorglis bolo, ambobs 
mediaciasTan dakavSirebul sityvas da ugdebs am gorgals sxva moTa-
maSes; moTamaSe, romelic iWers,  ambobs sityvas, romelic asocirdeba 
TanatolTa mediaciasTan, Semdeg es mowafe iWers Zafs, xolo gor-
gals esvris sxva monawiles, romelic ambobs axal sityvas. burTis 
srola grZeldeba manam, sanam yvela ar miiRebs monawileobas. jgufi 
qmnis mediaciis „sityvebis qsels“.
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    aqtivoba: „gancdaTa yulaba“

mizani: mediatorebis gavarjiSeba mediaciisas, sxeulis eniT ga-
moxatuli gancdebisa da verbaluri miniSnebebis amocnobaSi. 

masala: qaRaldis patara furclebi, qudi an parki, furclebis 
Casayrelad.

xangrZlivoba: 15 wT.

aqtivobis mimdinareoba: bavSvebi sxdebian wreSi an naxevarwre-
Si. wamyvani furclebze Camowers im gancdebs, grZnobebs, romleb-
sac bavSvebi moifiqreben, mag.: brazi, sinanuli, mwuxareba, siyvaruli, 
sixaruli, SiSi da a.S. furclebi iyreba yulabaSi da Semdeg wreSi 
Camotardeba, TiToeuli bavSvi amoiRebs furcels da masze aRniSnul 
gancdas araverbalurad warmoadgens. danarCenma monawileebma unda 
gamoicnon, Tu romeli gancdis Cvenebas cdilobs maTi amxanagi. Tu 
monawile ver axerxebs, uWirs gadmosces an warmoadginos gancda, 
moxalise an fascilitatori exmareba mas.

kiTxvebi ukukavSirisaTvis: ra iyo rTuli da ra gagiadvildaT? 
ra iyo aRmoCena?

    aqtivoba: aqtiuri mosmena da ukurefleqsia - „karuseli“

mizani: mediatorTa gavarjiSeba aqtiur mosmenasa da mosmenilis 
ukurefleqsiaSi.

masala: ar saWiroebs;

xangrZlivoba: 10-15wT.

aqtivobis mimdinareoba: bavSvebs sTxoveT, gaakeTon Sida da gare 
wre skamebisgan, Semdeg wyvilebi, romlebic erTmaneTis pirispir 
sxedan, uzrunvelyaviT salaparako TemiT, mag.: saxaliso dasveneba da 
a.S. cota xnis mere sTxoveT SigniTa wreSi msxdomebs, rom Secvalon 
mewyvile marcxniv skamis gadaadgilebiT da aseve salaparako Tema. 
gamoiyeneT mza winadadebebi, mag.: „Cemi sayvareli saWmeli aris....“ 
waaxaliseT bavSvebi,  isaubron sakuTari Tavis Sesaxeb.
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ukukavSiri: ra iyo advili da rTuli savarjiSos mimdinareo-
bisas? ras grZnobdiT, rodesac Tqven saubrobdiT? ras grZnobdiT, 
rodesac usmendiT? ra iyo TqvenTvis aRmoCena, am savarjiSos mim-
dinareobisas?

    aqtivoba: dasawyisi yovlismTqmelia

mizani: mediaciis procesis gaxsnis daswavla, gavarjiSeba.

masala: Tabaxis furclebi da kalmistrebi (ix.danarTi 4, media-
ciis gaxsna).

xangrZlivoba: 10-15 wT.

aqtivobis mimdinareoba: mediatorebi gadian praqtikas, Tu rogor 
igrZnon Tavi komfortulad mediaciis procesis dasawyisSi, rac um-
niSvnelovanesia mTeli procesis mimdinareobisaTvis.

TiToeul moswavles sTxoven gaivarjiSos mediaciis gaxsnis ga-
nacxadSi. moswavleebs SeuZliaT gamoiyenon mocemuli scenaridan 
erT-erTi an Tavad scadon (ix.danarTi 4, mediaciis gaxsna).

gaxsna unda moicavdes:
Sesavals mediatorebisa da modaveebisaTvis;
ganmartebas mediaciis saWiroebis Sesaxeb;
SekiTxvas, modaveebs sWirdebaT Tu ara fundamenturi wesebi;
konfidencialurobis ganmartebas;
kiTxvas, Tu vis urCevnia rom daiwyos.

kiTxvebi ukukavSirisaTvis: ras grZnobdiT procesis mimdinareobi-
sas, ra iyo martivi da rTuli TqvenTvis am procesSi?

    aqtivoba: „aisbergis wveri“

mizani: mediatorebis gavarjiSeba, konfliqtis mamoZravebeli Zir-
iTadi problemebisa da saWiroebebis daswavlasa Tu gamovlenaSi.

masala: flipCartis furceli da markerebi, „forToxlis isto-
ria“ (ix.danarTi „forToxlis istoria“).
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xangrZlivoba:  30 wT.

jgufi ganixilavs aisbergs, rogorc metaforas,  Tu ra xdeba 
mediaciis dros, mokled aRniSnavs imas, ra saxis grZnobebia  
upirvelesad gamovlenili tipurad da romelia  konfliqtis 
mamoZravebeli (Tumca, damaluli) da saWiroebs zedapirze am-
oyvanas.

aisbergis metafora

am aqtivobisTvis viyenebT flipCartis qaRalds, vxatavT 
aisbergs, ganvmartavT, rom aisbergis mxolod patara nawilia  
xiluli, im dros, rodesac misi didi nawili wyliT aris da-
faruli da uxilavia CvenTvis. CamovweroT, (tvinis Sturmi) 
Tu rogori saxis emociebia martivad amosacnobi konfliqtSi 
(mag.: sevda, brazi, frustracia da a.S.) esaa wylis xazis zeviT 
da isini, rac aris Cveulebriv dafaruli an „uCinari“ kon-
fliqtisas (mag.: SiSi, undobloba, tkivili, izolacia, uunaroba 
da sxv.) wylis niSnulis qveS.

waikiTxeT „forToxlis istoria“ xmamaRla da ganixileT 
jgufSi, rogor miesadageba es im gancdebsa da saWiroebebs, 
romlebic safuZvlad udevs konfliqts. (ix.danarTi 5, „for-
Toxlis istoria“).

kiTxvebi ukukavSirisaTvis: ra gancdebi da saWiroebebi hqondaT 
konfliqtSi monawile pirebs? rogor ggoniaT, mogvarda Tu ara 
problema? ra iyo saWiro problemis mosagvareblad? 

    aqtivoba: dasviT swori kiTxva

mizani: mediatorebis Ria kiTxvebis dasmaSi gavarjiSeba. isini  
agroveben informacias gamWirvalobisa da garkvevisTvis. iwuneben 
„daxurul“ kiTxvebs, romlebsac aqvT mxolod „ki“ da „ara“ pa-
suxebi. „Ria“ kiTxvebi ubiZgeben modaveebs, ilaparakon sakuTari 
grZnobebisa da azrebis Sesaxeb, nacvlad mediatorTa varaudebisa. es 
savarjiSo aZlevs mediatorebs saSualebas, gaivarjiSon Ria SekiTx-
vebis dasmaSi, nacvlad daxuruli kiTxvebis dasmisa, romelTa pasuxia 
,, xo“ an ,,ara“.
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masala: ix.danarTi „martivi daxuruli kiTxvebi“, aseve ix.danarTi 
6, „daxuruli kiTxvebi Ria dasasruliT, maTi refreimingisaTvis“.
(iqonieT ramdenime varianti monawileebisaTvis).

     
xangrZlivoba: 10-15 wT.

aqtivobis mimdinareoba: TiToeul moswavles eZleva daxuruli 
kiTxva da sTxoven, gardaqmnas is Ria kiTxvad. (ix.danarTi 6,  „mar-
tivi daxuruli kiTxvebi“).

am aqtivobisTvis dawereT Semdegi kiTxvebi furcelze an fur-
clebis dastaze, daWeriT da daurigeT moswavleebs. Cven gvaqvs Tan-
darTuli igive kiTxvebi, romlebic dasmulia rogorc Ria SekiTx-
vebi, maTi refreimingis Sedegad (ix.danarTi 7, ,,daxuruli kiTxvebi 
Ria dasasruliT, maTi refreimingisaTvis“). savarjiSos dasasruls, 
sTxoveT moswavleebs, maT marcxniv msxdomebs mimarTon Ria, xan 
daxuruli kiTxvebiT, daakvirdnen rogorc sakuTar, aseve mopasuxis 
sityvebsa da gancdebs.

kiTxvebi ukukavSirisaTvis: ra iyo martivi da rTuli  am savar-
jiSoSi? rogor ggoniaT, raSi dagexmarebaT es savarjiSo?

    aqtivoba: gqondeT Tqveni „Rilakebi“ CarTuli

mizani: gavarjiSeba neitralitetis SenarCunebasa da sakuTar 
gancdebTan gamklavebaSi.

masala: flipCartis furclebi da markerebi.

xangrZlivoba: 15-20 wT.

aqtivobis mimdinareoba: rogorc wamyvanma, aRniSneT, rom sxva-
dasxva situaciis refleqsiisas, mediatorebs SesaZloa gauWirdeT 
neitralitetis SenarCuneba da sakuTar grZnobebTan gamklaveba. Sei-
Zleba warmoiSvas sxva sirTuleebic.

ganixileT Tu ratom aris mniSvnelovani darCe neitraluri 
mediaciis dros: (rom iyo sando, samarTliani da mxardamWeri).
moswavleebi uziareben erTmaneTs mosazrebebs imis Sesaxeb, Tu 
rogor unda upasuxon Semdeg situaciebs:

-- Tu modave ambobs raRac iseTs, rom mediatorma icis aris 
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aSkara tyuili... 
-- (mediators SeuZlia Tqvas: “me Zalian meuxerxula Seni 
naTqvami, gTxov, ufro dawvilebiT Tqva, ra igulisxme“).
-- Tu modavem igulisxma an Tqva raime mtkivneuli media-
torisTvis mediaciis procesSi... 
-- (mediators SeuZlia Tqvas: „am saxis gancxadeba mt-
kivneulia, azianebs. albaT, sjobs SevisvenoT, davmSviddeT 
da amis mere davubrundeT sakiTxebze muSaobas“).
-- Tu erT-erTi modave icinis usafuZvlod imaze, rasac 
ambobs meore modave....
(mediators SeuZlia Tqvas: „mgoni, rom es Seusabamo pasuxia 
da gTxovT, pativiscemiT movekidoT mediaciis process).

kiTxvebi ukukavSirisaTvis: ra iyo martivi, raSi iyo sirTule 
savarjiSos mimdinareobisas, rogor ggoniaT, ra dagexmarebaT 
neitralitetis SenarCunebaSi mediaciis procesis mimdinareobisas?

    aqtivoba: perspeqtivis danaxva

mizani: gavarjiSeba sxvadasxva kuTxidan konfliqturi situaciis 
danaxvasa da gansxvavebuli xedvis miReba-gaziarebaSi.

masala: ix.danarTi „boringis orazrovani naxati“, ix, danarTi „sa-
varjiSoebis variantebi“.

xangrZlivoba: 40 wT.

aqtivobis mimdinareoba: savarjiSos mimdinareobisas mediatorebi 
acnobiereben, rom arsebobs uamravi xedva sakiTxis garSemo da praq-
tika gvaCvenebs sxvadasxva perspeqtivas specifikur konfliqtur 
situaciebSi.

nawili 1: viyenebT boringis orazrovan naxats, rogorc magaliTs. 
moswavleebi erTmaneTs uyvebian, Tu rogor xedaven sagnebs sxva-
dasxva perspeqtividan.(ix.danarTi 8, boringis orazrovani naxati).

safexuri 1: jgufs warudgineT boringis orazrovani naxati. 
monawileebi siCumeSi akvirdebian gamosaxulebas.
safexuri 2: dakvirvebis Semdeg, TiToeuli monawile gamoTq-
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vams azrs, Tu ra dainaxa naxatze. wamyvani ajamebs gamoTqmul 
versiebs, romlebic ZiriTadad or jgufad iyofa: moxuci da 
axalgazrda qali, Tumca, SeiZleba gamoTqmuli iyos sxva mo-
sazrebanic, mag.: fara, mwyemsi, biWi, kolba da a.S.) wamyvani Tavad 
Semoxazavs orive gamosaxulebis konturebs, raTa monawileebma 
kargad dainaxon isini.

safexuri 3: monawileebi msjeloben, ram gamoiwvia erTi naxatis 
sxvadasxvanairad aRqma, diskusia Tavisuflad mimdinareobs. 
im SemTxvevaSi, Tu monawileebi mxolod erT naxats xedaven, 
wamyvans SeuZlia waaxalisos, raTa Camoyalibdes gansxvavebuli 
azrebi.

nawili 2: moswavleebma unda gaacnobieron, rom arsebobs mravali 
Sexeduleba, gansxvavebuli xasiaTis adamiani konfliqtur situ-
aciaSi sxvadasxvanairad ifiqrebs da igrZnobs. (ix, danarTi 9, 
,,konfliqtebi gansxvavebuli xedvis wertilebidan“).

dayaviT jgufi 3-4 kacian mcire jgufebad, Sesabamisi konfliqtu-
ri situaciis scenaridan gamomdinare, sTxoveT monawileebs imuSaon 
mcire jgufebSi 5-10 wT, Semdeg waikiTxon maTi konfliqturi situ-
acia mTeli jgufis winaSe, mere ki warmoadginon sakuTari xedva 
maTi rolidan gamomdinare, Tu ras fiqroben, ras grZnoben, cal-calke 
mousmineT yvela qve-jgufs.

ukukavSiri: hkiTxeT monawileebs, Tu ras grZnobdnen savarjiSos 
mimdinareobisas? ra iyo maTTvis martivi da rTuli? ra aRmoCenebi 
gaakeTes? rogor daexmareba es savarjiSo maT mediaciis procesis 
warmarTvaSi?

    aqtivoba: mediaciis procesi

mizani: TanatolTa mediaciis procesis daswavla, gavarjiSeba.

masala: ix.danarTi 10, „martivi scenarebi, roluri gaTamaSeba“ 
(TanatolTa mediaciis treningisa da gavarjiSebisaTvis) aseve, damx-
mare kiTxvebi mediatorebisaTvis (ix. danarTi11, ,,mediaciis procesis 
mimdinareobisas da roluri gaTamaSebis dros gamosayeneblad“).
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xangrZlivoba: 40-60 wT.

aqtivobis mimdinareoba: aqtivobis dawyebamde kedelze gamosaCen 
adgilas gaakariT flipCartebi adrindeli aqtivobebidan, romlebic 
moicaven:

1.	 mediaciis principebs;
2.	 mediatoris unar-Cvevebs;
3.	 mediaciis etapebs.
(xSir SemTxvevaSi, mediaciis dawyebamde, saWiroa mediaciis e.w. 

nulovani etapi- mediatorebis winaswari cal-calke Sexvedra da-
pirispirebul mxareebTan. es etapi aucilebelia, Tu konfliqtis 
temperatura Zalian maRalia da amas SeuZlia mediaciis process 
xeli SeuSalos. am dros mediatori iyenebs aqtiur mosmenas da 
emociebis ventilacias).

dayaviT mTeli jgufi 4 kacian mcire jgufebad mediaciis pro-
cesis roluri gaTamaSebisaTvis, sTxoveT monawileebs, gadainawilon 
rolebi, gaixsenon treningis ganmavlobaSi daswavlili unar-Cvevebi, 
mediaciis etapebi da ecadon mediaciis procesis gaTamaSebas, arsebu-
li scenaris mixedviT. gaTamaSebis dasasruls, monawileebs sTxoveT 
gamovidnen rolebidan da giambon sakuTari gancdebis da fiqrebis 
Sesaxeb mediaciis mimdinareobisas, yvela monawiles dauTmeT sakmari-
si dro ukukavSirisaTvis.

ukukavSiri: hkiTxeT monawileebs: rogor Caiara mediaciis pro-
cesma? ra iyo martivi da rTuli TqvenTvis, procesis mimdinareo-
bisas? ra Secdomebi daafiqsireT?(kiTxva, rogorc damkvirveblebs 
(Tu gyavT), aseve monawileebs); gamovlinda Tu ara mxareTa saerTo 
interesebi? mividnen Tu ara mxareebi SeTanxmebamde? Tu ara, Tqveni 
azriT, ra iyo xelisSemSleli? darCnen Tu ara mxareebi SedegiT 
kmayofili?

komentari: ecadeT, ar gqondeT Semfasebluri toni, aqcenti gaa-
keTeT procesis mimdinareobasa da ara Sedegebze, auxseniT mos-
wavleebs, rom isini mxolod axla swavloben mediaciis process, 
Sesabamisad, „Secdomebi“ normaluri movlenaa am etapze, xolo maT 
danaxva-aRiarebas ki mivyavarT mediaciis procesis daswavla-daxve-
wamde. 

SegiZliaT aqtivobis ganmeoreba manam, sanam yvela monawile ar 
iqneba mediatoris rolSi.
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    aqtivoba: „mrgvali akvariumi“ 

mizani: mediaciis Secdomebis gacnobiereba, aRmoCena.

masala: „martivi scenarebi, roluri gaTamaSeba“ (ix.danarTi 10, 
,,TanatolTa mediaciis treningisa da gavarjiSebisaTvis“) aseve, damx-
mare kiTxvebi mediatorebisaTvis (ix. danarTi 11, ,,mediaciis proce-
sis mimdinareobisas da roluri gaTamaSebis dros gamosayeneblad“).

xangrZlivoba: 20-30wT.

aqtivobis mimdinareoba: jgufis wevrebs sTxoveT SearCion gaTama-
Sebis monawileebi, ori konfliqtSi myofi adamiani da ori mediatori, 
jgufis danarCeni wevrebi iqnebian damkvirveblis rolSi, rac niSnavs, 
rom gaTamaSebis damTavrebamde ar erTvebian procesis mimdinareobaSi, 
arian Cumad da akvirdebian mimdinare procesebs. monawileebi, moswav-
leebi an zrdasrulebi, mediaciis roluri gaTamaSebisas, mediaciis 
procesSi ganzrax uSveben mravlobiT Secdomebs. im moswavleebs, 
romlebic arian damkvirveblis rolSi, sTxoven, aRniSnon es Secdome-
bi, Tu xedaven, aseve gamoyon mediaciis procesis mimdinare nabijebi.

zogierTi Secdomis tipi  SesaZloa moicavdes:
konfidencialurobis aRniSvnis daviwyebas;
erTi modavisaTvis imis Tqmas, rom SeuZlia daiwyos (nacvlad 
kiTxvisa, Tu vis unda, rom daiwyos);
erT-erTi modavis mxaris daWera;
modaveebisaTvis imis Tqma, Tu rogor unda gadaWran maTi 
problema;
uyuradRebod yofna;
im modavis SeCereba, romelic laparakobs.

ukukavSiri: hkiTxeT monawileebs: rogor Caiara mediaciis proces-
ma? ra iyo martivi da rTuli maTTvis procesis mimdinareobisas? ra 
Secdomebi daafiqsires? (kiTxva, rogorc damkvirveblebs, aseve monaw-
ileebs) gamovlinda Tu ara mxareTa saerTo interesebi? mividnen Tu 
ara mxareebi SeTanxmebamde? darCnen Tu ara mxareebi kmayofili Se-
degiT? Tu ara, ra iyo xelisSemSleli, maTi azriT? hkiTxeT, rogorc 
monawileebs aseve damkvirveblebs, raSi daexmara maT es savarjiSo?
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    aqtivoba: Semajamebeli aqtivoba

mizani: urTierTTanamSromlobis gancdis gaZliereba.

masala: flipCarti da saxatavi fanqrebi, flomasterebi;

xangrZlivoba: 20-30wT.

aqtivobis mimdinareoba:

nawili 1: monawileebs vTxovT gaixsenon, Tu ra iswavles mTeli 
treningis ganmavlobaSi da Seqmnan jgufuri naxati TanatolTa 
mediaciis Temaze. miaqcieT yuradReba, rom savarjiSos mimdinare-
obisas, jgufis TiToeuli wevri iyos CarTuli, nu dagaviwydebaT 
monawileTa waxaliseba.

ukukavSiri: hkiTxeT monawileebs, ras grZnobdnen savarjiSos mim-
dinareobisas? ra daexmaraT da ram SeuSalaT xeli am aqtovobis 
ganxorcielebisas, axla rogor grZnoben Tavs? SesTavazeT,  daarqvan 
Seqmnil naxats saxeli.

nawili 2:  moswavleTa ukukavSiri programasTan dakavSirebiT.
sTxoveT moswavleebs,  werilobiTi an zepiri formiT daasrulon 
winadadebebi:
am programis manZilze mivxvdi...
programidan yvelaze metad damamaxsovrda... 
programis gavlis Semdeg SemiZlia... 
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treningis masalebi

       danarTi

mediatoris roli

moswavleebma, Cveulebriv, unda moiTxovon da/an iyvnen rekomen-
debulebi imis Sesaxeb, gaxdnen mediatorebi, aseve unda miiRon monaw-
ileoba ramdenime saaTian treningebSi, romelTa mimdinareobisas isini 
swavloben da gadian praqtikas komunikaciis unarebsa da mediaciis 
procesis specifikaze. moswavle mediatorebs SeuZliaT waiyvanon 
mediacia rogorc marto, aseve sxva mediator studentTan, rogorc 
ko-mediatorTan. mediatorebi yovelTvis  rolur modelebad da li-
derebad moiazrebian TavianT skolaSi, amasTan erTad, aris molodini, 
rom imoqmedeben keTilsindisierad sxvebTan mimarTebaSi.

mediatori moqmedebs, rogorc neitraluri mesame mxare, raTa gauZ-
Rves molaparakebebs, TanatolTa Soris konfliqtSi.

1.	 usmens kargad, rom gaigos ukeT;
2.	Tavs aridebs mcdelobas gamoasworos, uTxras, SesTavazos, an 

misces rCeva;
3.	azustebs, imisaTvis, rom ufro ukeT gaigos.

Restating - xelaxali formulireba (an dazusteba);
Asking open-ended questions - Ria kiTxvebis dasma;
Reframing-refreimingi (CarCos cvlileba);
Being silent - Cumad yofna;
Looking and listening for cues to return the power to the parties 
- uyuros da usminos mxareebis replikebs, raTa mxareebs 
Zala aRudginos.

4.	sTavazobs TiToeul modave mxares, moaxdinos reagireba imaze, 
rasac ambobs meore mxare;

5.	imeorebs am nabijebs imdenjer,  ramdenjerac saWiroeba moiTx-
ovs.
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    danarTi

mediaciis nabijebi

1.	 misalmeba da Sesavali;
2.	 saWiroebebis dadgena da ZiriTadi wesebi;
3.	 konfidencialoba;
4.	 mowveva dawyebisTvis;
5.	 modaveebi hyvebian istoriebs;
6.	 problemis formulireba da CarCos cvlileba (Reframing and 

restating);
7.	 Ria kiTxvebis dasma;
8.	 Sejameba;
9.	 tvinis Sturmis variantebi;
10.	daskvna.

    danarTi

zRapriseuli mediaciis roluri gaTamaSeba

oqros kulula da daTvis beli
(Goldilocks and Baby Bear)

oqros kululam da daTvis belma mimarTes mediacias, radganac 
isini veRar ugeben erTmaneTs. didi xnis ganmavlobaSi iyvnen mego-
breni, magram bolo dros raRac moxda, ris Semdegac Seicvala maTi 
urTierToba.

mediatorebi: esalmebian;
konfidencialoba;
sabaziso wesebi (keTilganwyoba, nu Seawyvetineb, nu dauZaxeb zed-

met saxels);

vis surs rom daiwyos?

daTvis beli: me minda daviwyo, radganac SemoiWra Cems saxlSi da 
Cemi skami gatexa.
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mediatori 1: oqroskulula, ras grZnob rodesac daTvis beli 
amas ambobs?

oqroskulula: me ar SevWrilvar mis saxlSi!

mediatori 2: Tqven orives gaqvT mniSvnelovani saTqmeli, me gar-
wmunebT, rom Cven mogismenT, TiToeul Tqvengans. romels gaqvT sur-
vili, daiwyoT?

daTvis beli: oh, amas ar aqvs mniSvneloba, Tu meqneba saSualeba, 
movyve am istoriis nawili.

oqroskulula: diax, mas SeuZlia moyves, me Semdeg vilaparakeb.

mediatori 1: kargi, maS mogviyevi ra moxda SenTvis, daTvis belo?

daTvis beli grZnobda, rom is da oqroskulula iyvnen kargi 
megobrebi mravali wlis ganmavlobaSi. ramdenime kviris win,  rode-
sac daTvis beli da misi ojaxis wevrebi wasulebi iyvnen saseirnod, 
oqroskulula SeiWra maT saxlSi, ise rogorc sakuTar saxlSi. 
daTvis belma aRiqva, es rogorc saSineli ram, msgavsi, TiTqos vi-
Rac Zarcvavs saxls da amitomac misma megobarma dakarga ndoba. am 
yvelafris Semdeg,  SeWama maTi saWmeli, mimoiara mTeli saxli, sanam 
ar daeZina maT loginSi! yvelaze cudi ki isa aris, rac mas arc ki 
aRuniSnavs, rom gatexa misi sayvareli skami, romelic babuam gaukeTa!

mediatori 1: amgvarad... (refreimingi). sworia? (daTvis bels);

mediatori 2: oqroskulula, Sen ra ginda gviTxra imis Sesaxeb, 
rac moxda? 

oqroskulula ganadgurebulia imis gamo, rom daTvis beli fiqrobs, 
is „SeiWra“ maT saxlSi. is dadioda maTTan wlebis ganmavlobaSi da 
Tavs grZnobda ojaxis nawilad, amitomac rodesac mivida da kari iyo 
Ria, Tan saxlSic aravin daxvda, ifiqra rom male dabrundebodnen da 
gadawyvita dalodeboda.

daTvis beli: (erTveba) magram Sen SeWame Cveni fafa da geZina 
Cvens loginSi!!!
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mediatori 1: Zalian gTxovT, gaiTvaliswinoT, Tqven SegiZliaT ar 
daeTanxmoT, magram nu gaawyvetinebT,  Cven, TiToeul Tqvengans mogce-
mT SesaZleblobas, upasuxoT imas, rasac ambobs meore mxare.

oqroskulula: Sen marTali xar, me SevWame cotaodeni fafa.  
mSioda, mas ki iseTi kargi surneli hqonda.

mediatori 2: amrigad... (refreimingi) sworia?

mediatori 1: daTvis belo, SegiZlia gviTxra, ras grZnob amis mere?

daTvis beli ambobs, rom es simarTlea, oqroskulula iyo misi 
ojaxis megobari didi xnis ganmavlobaSi da amitomac yovelTvis ux-
arodaT misi misvla,  Tu isini daxvdebodnen saxlSi, misi siarulic  
saerTod ar aRiqmeboda ucnaurad.

man aseve daamata, rom dedamisis fafas aqvs saSineli gemo da suni. 
magram... is mainc grZnobs, rom man uRalatia misi ndobisTvis.

mediatori 1: (refreimi)

mediatori 2: oqroskulula, aris kidev rame, risi damatebac 
gsurs?

oqroskulula kvlav damwuxrebulia, radganac daTvis beli  
fiqrobs, rom man dakarga misi ndoba. ratom aris aseTi nawyeni am 
sisulelis gamo? is yovelTvis midioda maTTan saxlSi, Wamdnen er-
Tad da iyvnen megobrebi didi xnis ganmavlobaSi.

mediatori 1; (refreimingi da damateba), es ise JRers, TiTqos Sen 
kvlav dabneuli xar imis gamo, Tu rogor geqceva daTvis beli.

oqroskulula: es simarTlea. me ar vfiqrobdi, rom araswori iyo 
da arasdros moviqceodi ase, rom mefiqra maT es ar moewonebodaT.

daTvis beli: Tumca, Sen xom SegeZlo mogecada samzareuloSi da 
ar gevlo mTel saxlSi?

mediatori 2: oqroskulula SegiZlia upasuxo imaze, rasac geub-
neba daTvis beli?
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oqroskulula: namdvilad, Zalian vwuxvar, Sen, albaT, marTali xar, 
samzareuloSi unda daglodebodiT.

mediatori 1: amgvarad (refreimingi). aris kidev rame risi damate-
bac gsurs?

oqroskulula: ara

mediatori 2: daTvis belo?

daTvis beli: diax, magram... vfiqrob, SemiZlia misi ndoba.

mediatori 1: SegiZlia, aRniSno ufro metad amis Sesaxeb?

daTvis beli: (kvlav ganawyenebuli) ki, me SemiZlia. vfiqrob, rom 
is iyo Cemi kargi megobari, magram axla aRar SemiZlia misi ndoba. me 
vici, rom yovelTvis modioda Cvens saxlSi, magram, amjerad, rodesac 
davbrundiT, man moiara mTeli saxli, Wama Cveni saWmeli da Semdeg.... 
me Cemi sayvareli skami vnaxe gatexili, is, romelic babuam, CemTvis 
gaakeTa. aman guli matkina, radganac aRarasdros gakeTdeba.

mediatori 2: amgvarad, is, rac  mesmis,  es skami Zalian mniSvnelo-
vani nawilia Seni cxovrebis da amitomac guli gtkiva, is verasdros 
gamTeldeba.

daTvis beli: es simarTlea! Cemi babua gardaicvala da es iyo 
erTaderTi ram, rac mxolod CemTvis gaakeTa, rogor SevZleb axla 
mis gamTelebas?

oqroskulula: oh, daTvis belo,  Zalian vwuxvar. warmodgenac ki 
ar mqonda Tu ramdenad mniSvnelovani iyo es skami SenTvis, me vi-
fiqre, rom saTamaSo skami iyo Tu raRac msgavsi, namdvilad Zalian 
vwuxvar.

mediatori 1: amgvarad, imisTvis rom yvelaferi naTeli gaxdes,  Sen 
Tqvi, rom Sexvedi daTvis belis saxlSi, SeWame fafa da geZina mis 
loginSi, aseve gatexe misi sayvareli skami. sworia?

oqroskulula: diax, me namdvilad vwuxvar, rom ase moxda; war-
modgenac ar mqonda Tu rogori mniSvnelovani iyo es skami misTvis.
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mediatori 2: daTvis belo, aris kidev ram, rac gWirdeba am medi-
aciisgan?

daTvis beli: ara. me mjera, rom oqroskululam gatexa Cemi sayva-
reli skami SemTxveviT da man ar icoda, rogori mniSvnelovani iyo 
CemTvis. me masze aRar vbrazob.

mediatori 1: oqroskulula, Sen kidev gWirdeba ram am mediaciis-
agan?

oqroskulula: ara,  imedi maqvs, rom daTvis beli da me SevZlebT 
kvlav damegobrebas da skams erTad SevakeTebT.

moderatori 2: madloba msurs gadagixadoT orives, mediaciaze 
mosvlisTvis.

      danarTi 

gaxsnis martivi gancxadeba

(1 varianti)

mogesalmebiT mediaciaze. dRes Cven varT Tqveni mediatorebi: 
_______________ da _______________ ;

Cven gvsurs Tavi igrZnoT maqsimalurad komfortulad. mediacia 
qmediTi procesia, romelic gexmarebaT gaerkveT sakiTxebSi, ukeT 
gaugoT erTmaneTs. Cven aq ar varT imisaTvis, rom Tqven nacvlad 
movagvaroT problemebi, aramed unda dagexmaroT gadawyvetilebebis 
miRebaSi, Tu rogor sjobs, rom  gaumklavdeT.

Cven gvinda dagarwmunoT, rom yvelaferi, razec visaubrebT medi-
aciis ganmavlobaSi, aris konfidencialuri, garda im SemTxvevebisa, 
rodesac saqme exeba wamlis moxmarebas, (iaraRis xmarebas) da nebi-
smieri saxis muqaras. am SemTxvevaSi, vacnobebT Cvens koordinators 
an sxva zrdasruls. gaqvT rame ZiriTadi wesi, rac, grZnobT, rom 
saWiroa am mediaciis ganmavlobaSi? kidev raime? Zalian kargi. vis 
surs rom daiwyos?
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gaxsnis ganacxadis ,,Cek-listi“

(Option 2 from Maine Law & Civics Education)

Sesavali: gamarjoba, Cemi saxeli aris _______________, es aris 
_______________ da Cven varT mediatorebi. madloba mobrZanebisT-
vis, ra gqviaT?

nebayoflobiToba: mediacia nebayoflobiTia. Cven moxarulebi varT, 
rom Tqven airCieT mediacia, rogorc Tqveni konfliqtis gadawyvetis 
meTodi.

mizani: mediaciis mizani orisTvis aris saubari konfliqtis Ses-
axeb da erTmaneTis mosmena. Cven dagexmarebiT, rom ukeT gaugoT 
erTmaneTs da gadawyvitoT rogor moagvaroT es konfliqti.

roli: Cven aq varT imisTvis, rom mogisminoT, ar vemxrobiT vinmes 
da ar ganvsjiT.

konfidencialoba: mediacia konfidencialuria, araferi tovebs am 
oTaxs, rac iTqmeba mediaciis procesSi, garda imisa, Tu Cven aRmova-
CenT, rom Tqven an vinme safrTxeSi imyofeba, ris Semdegac amis Ses-
axeb Cven vacnobebT koordinators.

usafrTxo garemo: mediaciisas Cven vqmniT usafrTxo garemos ada-
mianebisTvis, raTa maT ilaparakon. Cven gTxovT, rom:

rig-rigobiT ilaparakoT da moisminoT;
moiqceT pativiscemiT;
Zalisxmeva moixmoT TanamSromlobisTvis;

aris raime sxva gegma, risi SemoTavazebac SegiZliaT?

kiTxvebi: gaqvT kidev raime kiTxva, sanam daviwyebdeT?
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       danarTi

forToxlis istoria

da da Zma Cxuboben forToxlis gamo;
„me minda es forToxali“ - yviris biWi.
„damibrune Cemi forToxali“ - sapasuxod yviris gogona.
isini Cxuboben, aqvT gawev-gamoweva, sanam deda ar mova, aiRebs for-

Toxals, Wris Suaze da TiToeul maTgans aZlevs naxevars.
„ase“ - ambobs deda, „es daasrulebs Tqvens Cxubs“,  magram bavSvebi 

Zveleburad ar arian bednierebi. ratom? (vekiTxebiT moswavleebs 
gamosacnobad)

bavSvebi ar arian bednierebi imis gamo, rom biWs sWirdeboda mTe-
li forToxlis wveni im saWmelisaTvis, rasac is amzadebda, xolo 
gogonas sWirdeboda mTeli forToxlis kani im proeqtisaTvis, razec 
is muSaobda.

dedas ar ucdia epovna maTi mTavari faruli saWiroebani, amito-
mac ver moaxerxa gadaeWra problema.

      danarTi 

martivi daxuruli kiTxvebi.

wuxarT amis gamo?

Zalian gabrazdiT, roca gaigeT amis Sesaxeb?

aman gagaRizianaT?

gindodaT, rom dagertyaT misTvis?

aman gagaocaT?

simarTles ambobT?

aman gagabrazaT?

SegeSindaT?

es gaxsovT?

darwmunebuli xarT, rom ase moxda?

gjeraT amis?
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        danarTi 7

daxuruli kiTxvebi Ria dasasruliT, 
maTi refreimingisaTvis

wuxxarT amis gamo?
(rogor grZnobT Tavs amis gamo?)

Zalian gabrazdiT, roca gaigeT amis Sesaxeb?
(ra igrZeniT, roca es gaigeT?)

aman gagaRizianaT?
(rogor gagrZnobinaT aman Tavi?)

gindodaT, rom dagertyaT misTvis?
(ra gsurdaT, rom am dros gagekeTebinaT?)

aman gagaocaT?
(ras grZnobdiT amis mosmenisas?)

simarTles ambobT?
(SegiZliaT kidev rame TqvaT amis Sesaxeb?)

aman gagabrazaT?
(rogor gagrZnobinaT aman Tavi?)

SegeSindaT?
(rogor gagrZnobinaT aman Tavi?)

gaxsovdaT amis Sesaxeb?
(Tqven ra gaxsovT?)

darwmunebuli xarT rom ase moxda?
(SegiZliaT TqvaT meti, Tu rogor moxda es?)

gjeraT amis?
(ras fiqrobT amis Sesaxeb?)
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       danarTi

boringis orazrovani naxati

 

      danarTi

konfliqtebi gansxvavebuli xedvis wertilebidan

1.	 moswavleebis jgufi erTad yoveldRe sadilobs. erTxelac, 
axlad gadmosuli studenti, romelsac acvia Zalian gansxvave-
bulad, Seecada SeerTeboda maT sadilis dros. moswavleebma 
mizanmimarTulad Seaqcies zurgi. ra iqneboda am situaciis 
gansxvavebuli xedva: axali moswavlisgan, am jgufSi myofi 
moswavlisgan, direqtorisagan, romelic xedavs Tu ra xdeba, 
sxva moswavlisagan romelic iqve zis.

2.	sami moswavle CaerTo jgufur proeqtSi: giorgi, nika da gu-
rami. moswavleebma samuSao Tanabrad gainawiles da dagegmes 
aRniSnuli nawilebis SeerTeba erT kviraSi. isini kvlav Sex-
vdnen erTmaneTs, giorgis ar hqonda samuSao gakeTebuli, Tumca, 
kvlav surda kredit-qulebi am samuSaosTvis, nika daeTanxma, 
magram gurami ara. ganixileT gansxvavebuli xedvidan: giorgi, 
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nika, gurami, maswavlebeli.
3.	nino da qeTi iyvnen saukeTeso megobrebi, mravali wlis gan-

mavlobaSi, rodesac axali saswavlo weli dadga, qeTim didi 
drois gatareba daiwyo axal moswavle gogonasTan, TakosTan, 
romelic popularobiT sargeblobda skolaSi. amis Semdeg 
nino igebs, rom qeTi hyveba mis Sesaxeb arasasiamovno isto-
riebs, rac simarTles ar Seesabameba. ilaparakeT gansvavebuli 
xedvidan: ninos, qeTis da Takos.

4.	Sen gaxdi axali moswavlis, katos megobari. ramdenime kviris 
mere, kato ityueba testirebisas, rom iwers Sengan. maswav-
lebeli igebs amis Sesaxeb da orives uwers dabal qulas. 
warmoidgineT problemis xedva: katos mxridan, Tqveni mxridan, 
maswavleblis, asve katos umcrosi dis da Tqveni mSoblebis 
mxridan.

5.	yoveldRe, sadilobisas, Tqven xedavT did, uxeS mowafes, rome-
lic ajavrebs umcros, masze patara moswavles. danarCenebic 
xedaven amas, Tumca, aravin ereva. ra aris is gansxvavebuli 
xedva am situaciaSi: bulerisgan, im bavSvisgan visac awvaleben, 
Sengan, morige maswavleblisgan, sxva moswavlisgan, romelic 
zis patara moswavlis gverdiT, buleris megobrisgan.

6.	samecniero gamofenisas, elene da beqa, romlebic arian kargi 
megobrebi, magidas inawileben TavianTi proeqtebisaTvis. maT 
saerTo megobars, merabs, aqvs magidis adgili elenes da beqas 
win. mecnierebis maswavlebeli dadis koridorSi, rom Seafasos 
proeqtebi. elene eZaxis beqas, romelic boTlidan svams wyals 
da gadawyvets datovos Tavisi proeqti ramdenime wuTiT, raTa  
TavisTvisac moitanos wyali, rodesac brundeba xedavs, rom 
magidaze, mis naxevarze, wyalia daRvrili. ilaparakeT am situ-
aciis gansxvavebul xedvaze: elenes, beqas, merabis da mecniere-
bis maswavleblis gadmosaxedidan.
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       danarTi

martivi scenarebi, roluri gaTamaSeba.

(TanatolTa mediaciis treningisa da gavarjiSebisTvis)

1.	 modaveebma, giorgim da qeTim, iCxubes frenburTis TamaSis gamo 
da gadagzavnilebi arian mediaciisTvis. giorgis unda, rom bi-
Webi iyvnen gogonebis winaaRmdeg, xolo qeTis azriT, Sereuli 
gundi ufro samarTliani iqneba.

2.	salomem  petres aTxova Tavisi fanqrebis axali nakrebi, rode-
sac petrem isini daabruna, ramdenime fanqari gatexili iyo. 
petrem uTxra, rom es fanqrebi aseT mdgomareobaSi daxvda, 
salomem ki Tqva, adre fanqrebi mTeli iyoo. isini gadaamis-
amarTes mediaciisaTvis.

3.	lilim waiRo axali CD pleeri skolaSi, raRac drois Semdeg, 
man aRmoaCina rom pleeri daikarga. mogvianebiT dainaxa, rom 
givis aqvs es pleeri CanTis ukana jibeSi, is ificeboda, rom es 
misi pleeria. isini gadaamisamarTes mediaciisaTvis.

4.	nodars ar unda, rom mcire asakis moswavleebma fexburTi iTa-
maSon, andros ki, romelic meoTxe klasSia, surs TamaSi, isini 
ver SeTanxmdnen, amitomac gadaamisamarTes mediaciisaTvis.

moswavle 1a: moelaparake Sens uaxloes megobars, rom paraskevs, 
saRamos, darCebi mis saxlSi RamisTeviT, rodesac sxva bavSvebma 
gTxoves maTTan erTad wasvla zustad im saRamos, Sen gadawyvite, 
rom waxvide maTTan erTad, miuxedavad adrindeli gadawyvetilebisa, 
raTa ukeT gaicno isini. amis gamo saukeTeso megobari Senze Zalian 
brazobs.

moswavle 1b: Zalian gaxarebuli xar, radganac Seni saukeTeso 
megobari modis SenTan Ramis gasaTevad paraskevs, saRamos. Tqven 
orni xSirad erTmaneTTan rCebiT, TiTqmis yovel kvira. amJamad, ukve 
didi xania, rac es Sansi ar mogcemiaT. moulodnelad, Senma megobarma 
giTxra, rom gadawyvita kinoSi wasvla sxva bavSvebTan erTad, SenTan 
darCenis sanacvlod. Zalian gabrazebuli xar, ufro metad imedga-
cruebuli da motyuebuli.
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moswavle 2a: axlaxans iyide axali CD pleeri da usmen mTeli 
dRis ganmavlobaSi. rodesac megobari gTxovs, rom misce mTeli 
RamiT,  Zalian ar ginda, Tumca, gadawyvitav, rom erTi RamiT aTxovo.  
Txov, rom gaufrTxildes. meore dRes gibrunebs am pleers, Tumca,  
aRmoaCen rom erTi CamrTveli gafuWebulia. Sen Zalian gwyins, ara 
marto imis gamo, rom Seni nivTi gaafuWa, miuxedavad gafrTxilebisa, 
aramed imitom, rom ar giTxra amis Sesaxeb.

moswavle 2b: Seni megobris pleers mTeli RamiT Txoulob. Zalian 
ginda aseTi, magram ver axerxeb mis yidvas. megobari gTxovs, kargad 
gaufrTxilde am nivTs. sanam Sens saSinao davalebas akeTeb, meore 
sarTulze, Seni patara Zma iRebs am pleers CanTis ukana jibidan da 
uvardeba iatakze, erT-erTi CamrTveli gatexilia. Sen Zalian cudad 
grZnob Tavs amis gamo,  wuxar, radganac ver axerxeb mis dafiqsirebas 
an axlis yidvas. meore dRes, rodesac am nivTs ukan abruneb, arafers 
ambob imis Sesaxeb, rac moxda.

moswavle 3a: dawyebiTi klasebidan megobrob Seni Tanaklaselebis 
umravlesobasTan,  Tumca, aRmoaCine rom Tavs arakomfortulad grZnob, 
maTi gadawyvetilebis gamo. namdvilad ar gsurs maTi megobrobis da-
kargva, gansakuTrebiT, imitom rom sul cota xanSi swavlas agrZeleb 
umaRles skolaSi, zustad amis gamo, SiSob, Tu rogor imoqmedebs 
Senze es gadawyvetilebebi.

moswavle 3b: Seni megobari ugulod geqceva da imis gamo, rom 
megobrobT dawyebiTi klasebidan, es yovelive Zalian gawuxebT. erTi 
mxriv, ginda rom iyo mzad umaRlesi saswavleblisaTvis da axali 
TavgadasavlebisTvis, magram, meore mxriv,  ar ginda, rom  jerjerobiT 
Zvel megobrebs daSorde.

moswavle 4a: ramdenime megobari daumegobrda ufrosi asakis 
bavSvebs Seni samezoblodan. Sen SfoTav im faqtis gamo, rom isini im 
garemoSi arian,  romelsac Tavs aridebdi, magram isic mtkivneulia, 
rom ar iyo megobrebTan erTad.  bundovnad gaxsovs, rom Sens ufros 
Zmasac hqonda msgavsi problema, Tumca, ar gaxsovs rogor mogvarda 
es problema.

moswavle 4b: daumegobrdi ufros bavSvebs Sens samezobloSi da 
did dros atareb maTTan, Tumca, isini ewevian, sasmelze laparakoben. 
Sen namdvilad ar ginda aseTi ramis gakeTeba, magram gsurs, rom iyo 
am jgufis nawili.
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moswavle 5a:  bolo drois ganmavlobaSi, gaqvs stresuli situa-
cia saxlSi da amitomac skolaSi mudmivad daZabuli da gaRizianebu-
li xar, Sens sayvarel maswavlebelsac ki waekide, veravin xvdeba Tu 
ra xdeba Sens Tavs. 

moswavle 5b: Sens erT megobars aqvs problemebi yvelasTan sko-
laSi, erTxelac did SarSi gaexvia, rac misTvis damaxasiaTebeli araa. 
Sen grZnob, rom ginda daexmaro, Tumca, warmodgena ar gaqvs, ra unda 
uTxra mas.

moswavle 6a: mTeli klasis bavSvebi TamaSoben fexburTs, dasven-
ebis dros. mamisgan axlaxans miiRe dabadebis dRis saCuqrad fex-
burTis axali burTi da axla yvelas surs am burTiT TamaSi. Sen ar 
ewinaaRmdegebi, Tumca, geSinia, rom burTi gagifuWdeba.

moswavle 6b: mTeli klasi TamaSobs fexburTs, erT-erT Tanakla-
sels aqvs fexburTis axali burTi, romlis  gafrTxilebasac gTxovs 
TamaSis ganmavlobaSi. Sen ar xar winaaRmdegi, gaufrTxilde burTs, 
magram ar mogwons, rodesac ar gendobian.
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      danarTi

damxmare kiTxvebi mediatorebisTvis

(mediaciis procesis mimdinareobisas da roluri gaTamaSebis 
dros gamosayeneblad)

1.	 ris Sesaxeb isurvebdiT dalaparakebas?
2.	 SegiZliaT ufro dazustebiT gviamboT (meti gviTxraT) amis 

Sesaxeb?
3.	 TqvenSi es ra grZnobebs iwveves?
4.	 SegiZliaT gviTxraT, ra moxda aq?
5.	 Tqven ra gindaT an ra gWirdebaT?
6.	 ra aris is, rac yvelaze metad gawuxebT amis gamo?
7.	 ra ideebi gaqvT amis Sesaxeb?
8.	 ras isurvebdiT, rom momxdariyo?
9.	 aris kidev rame, ris Sesaxebac isurvebdiT saubars?
10.	rogor ggoniaT, ra dagexmarebaT axla, am wuTas?
11.	 imisTvis rom ukeT gavugoT erTmaneTs, SegiZliaT gagvimeoroT 

is, rac moismineT ________ -gan, am situaciis Sesaxeb da gviTx-
raT, Tu rogor grZnobs Tavs amis gamo?

12.	ras isurvebdiT, rom ________ gaiazros am situaciis Sesaxeb?
13.	ra unda Seicvalos SenTvis, rom Tavi ukeT igrZnoT am situ-

aciaSi?
14.	aris rame iseTi, risi gakeTebac SegiZlia, am situaciis gasaum-

jobeseblad?
15.	ar var darwmunebuli, rom es kargad mesmis, SegiZliaT damex-

maroT, ukeT gavigo?
16.	ras gaakeTebT sxvagvarad im SemTxvevaSi, Tu es konfliqti 

ganmeordeba?
17.	grZnobT imas, rom es konfliqti mogvarebulia?
18.	rogor gsurT, rom es mediacia dasruldes?
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TanatolTa mediaciis programis ganacxadi

TanatolTa mediaciis programa _____________________ skolaSi.

____________saswavlo wlisaTvis.

moswavle iwvevs moxaliseebs imisaTvis, rom daexmaron danarCen 
moswavleebs, marTon sakuTari konfliqtebi. konfliqtur sakiTxebSi 
metad garkvevisa da mxareebis CarTulobis saSualebiT. TanatolTa 
mediatorad yofna aris mniSvnelovani samuSao, rac moiTxovs erT-
gulebasa da saimedoobas. mediatorebisagan moelian,  rogorc sasko-
lo samuSaosTan gamklavebas, aseve konstruqciuli qcevis rolur 
modelad yofnas, mTeli drois ganmavlobaSi.

Tu Tqven xarT dainteresebuli da gnebavT, gaxdeT mediatori Sem-
degi wlisaTvis, gTxovT SeavsoT „TanatolTa mediatoris ganacxadi“ 
da „TanatolTa mediatoris pasuxismgeblobis SeTanxmeba“, sTxoveT 
erT megobars da erT zrdasruls, Seavson „referirebis furclebi“ 
da mogvitaneT oTxive forma ukan

_________________________ -sTvis _____________________ gan

dasrulebuli ganacxadis miRebis Semdeg, CaviniSnavT mokle in-
tervius ToToeuli monawilisTvis. Semdgomi wlis TanatolTa me-
diatorebis SerCeva gamocxaddeba skolis damTavrebis dRes.

gTxovT, Tu gaqvT raime SekiTxva, mimarToT ___________________
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TanatolTa mediatoris ganacxadi

________ saswavlo wlisaTvis

saxeli: ________________________________________

klasi: _________________________________________

mSoblis/meurvis saxeli: _________________________

misamarTi: ______________________________________

telefoni: ______________________________________

1.	 ratom dainteresdiT, rom gaxdeT TanatolTa mediatori?
2.	ra unarebs flobT, romlebic fiqrobT, rom dagexmarebaT  

gaxdeT warmatebuli mediatori?
3.	or moswavles aqvs konfliqti saTamaSo moedanze. aRwereT 

rogor SeZlebdiT daxmarebas, rogorc mediatori;
4.	ras grZnobT, rogor pasuxobT konfliqtebs Tqvens sakuTar 

cxovrebaSi?
5.	mokled aRwereT, ras fiqrobT, ra gavlenas iqoniebs Tana-

tolTa mediacia Cvens skolaze?

___________________                            _____________________

moswavlis xelmowera            mSoblis/meurvis xelmowera
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TanatolTa mediatoris sarekomendacio werili

TanatolTa mediatorobis msurvelis saxeli: 

_________________________________________________________

Tqveni saxeli: ____________________________________________

ra urTierToba gaqvT mediatorobis msurvelTan: 

_________________________________________________________

1.	 ras grZnobT, ra Tvisebebi aqvs am moswavles, rac aqcevs mas 
karg TanatolTa mediatorad?

2.	aRwereT ras grZnobT, rogor reagirebs es moswavle Tavis 
pirad konfliqtebze?

3.	ras grZnobT, ramdenad kargad SeuZlia am moswavles pasux-
ismgeblobis aReba, rom iyos roluri modeli Tqveni skolis 
sazogadoebisaTvis?

4.	rogor gesaxebaT es moswavle, iqneba erTguli da saimedo im 
saqmianobaSi, raSic monawileobis miReba surs?

damatebiTi komentarebi:

gmadlobT!
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 TanatolTa mediatoris pasuxismgeblobis 
SeTanxmeba

moswavle _________________________________________________

dainteresebuli var im unarebis SeswavliT, rac damexmareba gavx-
de TanatolTa mediatori Cvens skolaSi. kargad mesmis am samuSaos 
pasuxismgebloba, rac moicavs saklaso movaleobebis Sesrulebas da 
amasTan, pozitiur rolur modelad yofnas. survili maqvs, rom 
davuTmo dro da mivawodo ideebi am samuSaos Sesrulebas, Cemi  Ses-
aZleblobebidan gamomdinare.

moswavlis xelmowera: _________________________

mSobeli:  ____________________________________

Cemi Svili mesaubra mediatoris rolis Sesaxeb. me mzad var, 
davuWiro mxari mis Zalisxmevas da mesmis am moswavleTa pasuxismge-
blobis Sesaxeb.

mSoblis xelmowera: __________________________

TanatolTa mediaciis koordinatori: _______________________

zemoaRniSnuli moswavle gamesaubra misi survilis Sesaxeb, rom 
iyos TanatolTa mediatori da Cven SevTanxmdiT samuSao pasuxismge-
blobebze.

koordinatoris xelmowera: ____________________
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TanatolTa mediaciis referali

moswavleebi:

__________________________________________________________

da

__________________________________________________________

saWiroeben daxmarebas konfliqtSi:

_____ dauyovnebeli

_____ dagegmili

es SemTxveva moxda:

_____ saTamaSo moedanze

_____ avtobusSi

_____ saklaso oTaxSi

_____ kafeteriaSi

_____ sxva __________________

gadaamisamarTa: _____________________________________ -s mier

TariRi: _________________
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TanatolTa mediaciis SeTanxmebis forma

TariRi: _____

modave: _____________________ mediatori: ___________________

modave: ____________________ mediatori:  ___________________
konfliqtis tipebi:

Cxubi
Worebis gavrceleba
 muqara
zedmeti saxelis daZaxeba
sakuTreba
gamojavreba
megobroba
zewola
sxva: ______________________

Cven miviReT monawileoba mediaciaSi da SevTanxmdiT:

me, _________________________, veTanxmebi rom: ______________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

me, _________________________, veTanxmebi rom: ______________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

__________________                                      __________________

(xelmowera, modavis)                 (xelmowera, mediatoris)

__________________                                     __________________

(xelmowera, modavis)                 (xelmowera, mediatoris)
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